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                  Concerns Form 

       Cephas Care

This form should be used when you have mentioned a matter but nothing has been done about it

The problem is :














Continue overleaf if necessary
Action Needed:














By whom? 














Your Signature 







          Date




Please Print your Name 












Have you already asked someone to deal with this?  

Who?




Is this a complaint against a person? 

Who?







This matter will be passed to a senior manager for action. 

Or  You can specify who you would like to deal with the matter




Send or give this form to the person you would like to deal with this problem; or send to one of the Managers at Head Office. Let us know if you are happy with the outcome. This will be treated confidentially. 

